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McGraw-Hill Education is proud to introduce the fifth edition of Jane and Charles Holcombe's

Survey of Operating Systems. This title provides an introduction to the most widely used desktop

operating systems (including Windows, Apple OS X, and Linux) using numerous illustrations and

hands-on activities to build a foundation for success in the IT field empowering students to adapt to

different job situations and troubleshoot problems. The new edition features information on mobile

operating systems, as well as chapters on subjects peripheral to operating systems, such as

computer security, desktop virtualization, and connecting computers and mobile devices to

networks.
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Charles Holcombe has been an independent trainer and consultant for more than 25 years. He has

developed and delivered many training courses in addition to authoring or coauthoring several

books, including Survey of Operating Systems.Jane Holcombe, CompTIA A+, CompTIA Network+,

MCT, MCSE, CNA, CompTIA CTT+, is a pioneer in the field of PC training. She co-founded a

Minnesota training company and has trained technical support personnel nationally for more than

20 years. Jane is a past president of the Twin Cities PC User Group and the coauthor of Survey of

Operating Systems and other books.

Very helpful.



The cover had some damage when it arrived, such as a folded corner. Other then that the book is

fine for class and it arrived on time. What I'm not sure about is how I go about returning it at the end

of the rental period.

What can you expect, it's a textbook. Can be dry at times but I can tell they tried to make it fun. Lots

of tutorials included in the book for hands on experience. Book was in good condition.
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